[ Downloaded from tumj.tums.ac.ir on 2025-04-19 ]

mmmmm

ly

olisS 5,18 FIF G A slataian A olat VF oy 50 NFF SLT L5 (S posle ol€iils (8 5y 0aSitils alas I l l I\/I |
aﬁ"f"w)/)f(.\uasuo Jg.b )..UA &l)lo.a.j 4.5)9‘ Cuduo oln)’ WKV
WA/ VN F ST WAFAONA Gl YA /A sl s o..o\.:.ig-
? RN
*‘/ d
. . . . e s . A e ; .. [EaS el el
‘;Nj_]o‘\__:)_?wngL&.ﬁo\:J}\wea}ero\SJ)bbﬂdewﬂfﬁ&y)\d\ﬁd\jd.uj4.?4J o .
) O

 ediSarl o Olo a5l Lo Oloj s adlllas (pl Ba 550 0 (S5 oy s 4 i OAS
250 0L (o)) (fnstplal Ol Loy 315!

el Ol oy oil50 53 WA b o sl o slasle 53 oabaiio = o 5 aalllas (ol i At
Ll o a8 Shley il aalllas ol )ls Slagy Vev el (ot 3 (6,540 500 Dot 258 ol 0L (o)
L a8 LS aalas 51 Sl 2 Ol 355 Jb Ol 5 andlae 5,05 LI |, SOl ediSAg
A (5 S o3l 5 ot Ll ad gl Comms Olay 5 Olle SIS 505 slaesls

a6l 6 gad 331 2l 5 b 4 ks SMas e I3 VA L 5 50 DS ES L2 107 sleasil
5 aSBYYO) Dlal Sodie o 2S5 S Comms 3B VV/F YTV o gta |y sboay Olslay s G5 £0) ol
Seom sy sl Camms Oljpe b (P=2/0YY) i 5 (P=/00)) e o (Solalons 3Dl 150 3B Y28/0) o i
I a5l S Olse it (Sollan il (PEH/YRS) Con b 5 (P=2/A8F) Sl o Lol 2ils

Olas il el a5 ol (glhie 5l 2aS Olew ad sl Comms Olppe anlllae opl glaasily pulul g puSuont

Py (S gl s

oo 3T s o s Oloy Sode (il s (b5l glac jlge SentelS” colals”

W}jd)bﬁﬁi@b%‘@fgbﬁ 45:}.\1 C,&L

2 Sig 2Ly et Ty Jlasl iy a1 a0k

S s s il b gel 0g 5 -1
ot Sy oyl ol o il Sloslge
Ol S5

P ete s Sy Shisel e, ST

ot Sy sl oIS o il sloslge
R,

Uiy ¢ K gy 0l ST (o po Sy =1

Ol O 7 Ky p5le

*

OLlsr ¢ ol BN OLL (D18 i s sk 5
L sbele S0 s

CYV-AAAASAS <o als

E-mail: rasoul911@gmail.com

PRV

ASLs Slvans Wl o 038l Glag b moens BLII )3
3 Ly O l rs b o m Lol ol sl il
SolSKas pds U a S e L0 bl 5 it 5l 5,8 0
S 3 o (S sead 4 ley oliel 5 Ols B L Ly
LSty 5l G calSs a5 5 Olays digy 035 oS
Gl 5 683 Cpeal s eig el eds 4 WVs 4 a5
s ol CUL" 5% s e AST Sl Bl sla s

slac e il desld S b olads alyl ¢l 5 0KE 5,

e S50 e Sl s Ohlan U e bLs )
ey sladl,s 4 gl Ol Lol de Sl e sladaly
@L?‘:'“Jv—.'\)) C)\J_T\ gL'JAJ'_ALgL_hLQJL«;: R nde 355 5 edd
)Laﬁl_z&_.ij'.é4¢>LA_A4QL,U>J._})))J4_l>]a&:_b\rib.>)b
ool a5 S e b1 sl lgs il Al s
e ol 1y Sleg slaxel U das o i a0 |, Ol ol oS

FIFGFA A oylass YV 0,00 NFAF LT o oes iy pale olils o iy ouSCiils aleo


https://tumj.tums.ac.ir/article-1-6968-en.html

[ Downloaded from tumj.tums.ac.ir on 2025-04-19 ]

7o FadS o sk sty Gllav wly) coas Gloj e

Oles 5 St b (i o Sla Ll BU men 550
o 25— Obla a5l 038 Comes Oloy e )5 D

RO S

PR P9

olosl oBleys 5o WYY e 5 abaie — beo 5 anllas oyl
A_JUMA)}_AW‘&-\;Jﬁrbulub.é(o))w(‘w\ub)w
ol e TG sl e gl Sl o3l L34S 5 Sl s ol
g3 S anl e oKle 5

U_i‘ ))‘})LA.:;.\" Sldas cwj:_.wl‘)J L.SJ—‘..§MJAJ g:))j..pdu
=l5asl i S el S 53 Ohleny (A aslllas
Emergency Severity Index .5, ca s jexli WLl
dtes Shilas cty o5 bl oS Wilos g iy 2o 5l 5 (ESI)
UL.A)J}WC«?}MLU \)QE}@M.&J@J .la..v.'f.ucts
;.g(d)\;ﬂﬁ,,@",aK.:_iujx;u)&n;”\ﬁ;;:;C,,u“_z
SN Sl e Ollag 5 sl |y el 53 oS5 Ll oS J-
LS ansldS LS asllas

(i o) S8 gas Dlasiie Jals Oljle 4ol slaesls
Lglﬂ.JﬁQl)LAﬁwd\H)(Q_:ﬂﬁjQy\rudda“
Ay im0,y 5l SO Olles Cumes Olo dulows
Q’:“jl Q\)_&Mja.i_éj&.w_»w‘j)}‘ (Fast Track) o= Oleys
e S Ok 51 g 8l o 518 alias 5550 1 Olle iy
.J.'.;»Lo.':w4.!@]3Sslsda)'l?\uoiﬂ\{j,\.yﬁ&@ﬂjl{
Luuﬁwj@f&éd\)WWwLmJ}kﬁ
Sl Ve sl (5080 5 (bl ool Jsol uls
L;L_msl;.uggj_:faj\xl@u¢w4{ﬂji)§bjwwu
5 SNz > cla_..' ‘CA—:ﬁy e gu_..u) Ol o] Cewddy
SPSS software, law 5 s 5 A3 Cd Glow 05,5 Comews Ol
Jdos 5 s 350 version 16 (SPSS, Inc., Chicago, IL, USA)
ol a0l 5 aw s olal gla i, 5l S 13

One-way s Pearson Correlation Coefficient Student’s t-test

Tehran Univ Med J (TUMJ) 2015 November;73(8):608-13

http://tumj.tums.ac.ir

Sy SeedSls las sein s Sler meles laasly 53 Ul s
Gl M S sdalie OS5 30l 5 sl (slas il
s o8 51 iy e ol comdlo il 5l (S 4
13 (ACGME) o ass S b5 55l s las!
Vil 35 5 b sla e
51 S CaNMEDS oMo s sien i bl 1 53 13UIS s
(Communicator) bl sdsS 5,0 «Sas o ol b i
Gl 0T S S il a1 G el s S
22 Ol (S ke ol sas (S 055 0K 5l 505
LA slge cimul sl antlid (65,0 Joams S 315 oK
Tl e Bl sl

D s Sl BN SG 03 S Jalse Sl amlas gile
o s ile ol 53 s e 03l Lo o3l la 4 a5 Sle
L Bl 55 (5 masee sladliuls Olas iy 503 —age
St ool Wse K3 silse (0 03 5 A sS e Ol e
PS5 a8 e alae gl 5 1 S b bl (solas
S amlas slgsl gl |y Sosn OISis 5 Sl Jiles
OLSal 03 S Comer Sl Dlaws a5 B8 Ole3 001y ol pls 5505 e
Olys gy 5 paseld 55 a5 AS ol B 15 (6 i e il 5o
Ta g dalp eSSl

sl s Ol a5 ol o oals OLES Calisee Sldlas s
Ll slanaly 53 T
o OLles L LS slacslge (i3 pal 53 4 g a8 o SIS
S sl )50 55 05 (S pole oKl (Sa Ol gmils
sl o s o3ls (555138 5 alan g8 a3 5338

\

AS e Comen SY5b Oldi alias

ST g adas Sy b5 amlaas il 3 lag adsl S
355 on ke Gl OS5 Sl A s ) 8LS ) Sos s
abas ghnl 53 Obla &5 (pl e BB dalspd sy L aS
Sl Ol 3550 53 dles S (o0 s SV b Ol
L5 o amlze izl 3 T s 03,80 las 5 LS o o
et a0h (S ey Al e 04 Sk 4 s
Ol adyl oo Ol Ad v aalllas 0l 5o 55 b

sz_cfe)\.i_;\ Q\J_g_? (SLA\ QL.M:)L«:.; J"‘-’U)ﬁ\ o&b): “ chSW\JA


https://tumj.tums.ac.ir/article-1-6968-en.html

[ Downloaded from tumj.tums.ac.ir on 2025-04-19 ]

OlSas 5 Gl e .

ol L 03 5 s Oloj s 5 s e abaily 5 S s
(Pearson Correlation Coefficient) Oy o Stead o 5
5 Smte (St 20> 0L o gl .23 513 e 2550
AP=2/ o) M= YAY) s e e 33 ) e (6 bsbine
ol 58l Slas 03 S Comn Olo Sde (o Sl 38l L oS (5 5bas
-3 god 1y

a5l 03 5 Cumeo Olsme 4slis (5| Independent t-test O 5o 51
D P00 e 53 (lsline sl plosil Ol e 5 0L 3
Ol s CBY/2YNA) Ols w03, S e 0L o) ol
(P=2/0¥Y) Codls 355 (A+/OYEY/NY)

Az e U s sl 4L G el o
Sl olel Blsd 5lais |l adsl s 0oy S o e
T 055 e sl sl o 0Ly e 3 (g)lslne
(P=4/847) CiIL 3 gm sy Swass

Cen b 5 s 8l One-way ANOVA s cpizes
Sl olel Blsd 5o |l adsl Camos 0oy S o la
Sy e sd oS b lp adsl Cam Ol Do 3 (5 lsbne
(P=2/Y5%) il

P solslss cb.ﬂ A sl Laesls Jdos 5 452 6l s ANOVA

Laadl

-

35,0 (108) 508 anllas pl )3 0SS 5 L Ve e o
O3 5 0l e o Slinedl il 5 Sils 05 05 (1Y) L5 ¥Y
350 JLe YAOFEVVY 5 Sl VE/SF£V/28 Ll s 5w

ks QMCE_wé\)\a sdS S sl 3l e Ve
ol U s B8 dlam sl 614 sl (V4) 1y
s YU juile) Ol = shols 50 8 95 sl 5 (714)
O Ol s GEF0) sl e g (glyls 500 5l 31 i (UY)
E=) 35 B ) G YY) 3l slacn b sbls i 5
L GBS e 5 G 59 gk G L) Jled (i

S VIS VEY/YY Lo gio | gbay Ohlew o) Jsdr olal

Ol ode o iy 5 4B YY/O) Ol ol o ;%S A5 S

e 5 a5l 2i 5 SShe sbar (6031 5 ) s s sl 13

s.(.'ﬂ;y; 6th&;awﬂa\§x;5¢5r54§3|wabjo.u N Jgd

(45) st (4512) e PN
Y200 YY/O) Y/YV
\WVe/Ae YY/O) AVARY
Y200 Y¥/v f/\Y
Y200 YY/O) Y/V
YV /A YY/04 YV
VZ/ZA £\/IAV V/o¥
\We/Ae YY/O) AVAR
Ye£ /0N Yo/ 8 /40
\NAZA N YY/NVO /)
OY/VA YY/Ve V/+q
Z¥/INY YV/VV \Vid%
FANIFN FO/Y Y/Y#

(1) Kl

V\/# €y
/5 Ols e S
A /OY ok
VA/$e Foml s pkes SNz pedan
VV/AQ ol 5 phenG s
#4/YA Yo el
VY/XY ool WY
va/e 8 30
AY/AY 3
V0 58
ALVANS Sl
Vs Tk

FIFGFA A o)lais V¥ 0,08 VFUF LTl K pole olCiils o Ky odSCtils alono


https://tumj.tums.ac.ir/article-1-6968-en.html

[ Downloaded from tumj.tums.ac.ir on 2025-04-19 ]

1N CutS, o Jsb yaia Gllan eyl cunin Sloj e

&‘Hﬂ%ﬁ}é)@ﬁ:@‘dﬁ.ﬂgwuﬁd ol C,LJ ol
el (g st 5 Olles a5l Coens

o Slals IS 5l ale dayySB pl Slalllas 2 s
2 i s Jalss ol bt pae s 51 ST e
Sy ol Cand ey 8 15 2 03 Gl dsed dlded 4 Ol e |y
34 Vb a Gl S8 90 Lalh (OVan e 550 55 4 ped
gk A 53 Jled A ol oS By bl el 83 )5e o
35 e Bl Ll 1 (lsbias oo sl ey L3

Sl Sl 65 Gmes S 4 Ul oo caline lallas (:l?g\ L
Sl el 3 0F sla Cus gdme 5 NS B3l (5l 5
e

Lo sl 0as SISl a4 s ol Sl abol> (glaasil
23S Al S8 o el b Gl el elonl 5 (a8
Lo slge o35 5 (6 i Olalllas Slaas; Ll g o anllas ol
Al eyl s b

S i Ll a8 e S o 3 il
Sl e bk S8 Gl O sl s (bl sle o les
L bl o= slaolee 5l Smalr 5 5535 laesls il
5 At g 1 Obe Lo 5 paedd Wi, Ol o Ol
a0 ol b Gl OSCE 5 eslizal S (53,118 glesaly (imasn

g 508l sLad D3 g §kd addllae (pl udsdone (e
Jledl 5 poya > ‘th 2lab 035 wal 3 Ol o3l s @
ey oy Slg e [ ol 350 e - las el sl
il il 36 bl 03,5 S

Loos S i 03 Go syl 450 Al S0 oy sions
A3 Y slablam) wallias l gl and 3 ol 03V S 5
Syl a S

3 2eS Ohles adsl Comes Ol anllas sl slaail olul s
Sad S slacy s 0l Sl Eel oS cnl (g5ls

Oles gz Ol ot wlOLL Jol s ol Kl
e plel Ol slas dli sl 4y oS anarl o Olslas a5l Coes
LBl e VIYTY S 5T Jlo s (S5 (1S5 sk 53 (o))
O Sl ille Sleds 5 (Siy ek oSl Culex L oS

el 0 ‘f‘

Tehran Univ Med J (TUMJ) 2015 November;73(8):608-13

http://tumj.tums.ac.ir

Sow

.

axrl o Ohley adsl oo 0Ly o) p Bl L aalllae o
pLomil YA Il 3 (o) s plal Dbl il3 51 & oS
SEVV/E Ohlen adsl Cumo Oboy ke Jangie jsba 23 S
AU sl Com Ole Sde 1 Ol las G ES Jb
A3 S Cams U130 1 min Sl [ sbar OB 5 Cls (g bk
Sobloms 5 e adaly oa 05,5 oo Olej Dke 5 e
ORI Sl 035 oo Oloj e e 1B L 5 Bl 352
2 S bban 6 Ollen e B 5 S e 5 38 e Wy
I a5l G Ol e

L Ohlay G OS5 358 0 ol oS Lol LY 51 S
NP R UL DU P U H S
A ) e S35 Gy 5 Ol 055 Comes L5 51 T 1S
osban Ol S 313 OLES andlae ) a5 b 55 el e
3L Ol 4S8 WS o oo 4By Gl oS b s
Sdee laallas s 50 s 5 Langewitz .5 35 ol o guses
Vs, S5 (A 5 S 35 w3l AY O

Caz Q15 51 i o OS5 aS by Qi asllas 0l o
A S 05 Ol a8 Wlesls glis alies Dlalae S 0
S i DMl Olal g (s 3 o0 (6 iy OV G 5 0 Ol slay
3l ol o TS e 3 O b B 5 s
osls Ol J.‘..A(LEJ ssye axlllas 53 5l Bl 50 OG5 5,50
s bl O by i Oy i 03 OG5 &S Sl 0l
s slan i Lal s Sy 5 S e Ohlay Ly o5l
T el

Obey Code opor Pl 3l L aS sls OLAS coman anllas (4l o
Aol 2 ¥ 51 (S S e ey I Sl 035 S
SoFFe slassbge vz (e SRIBIL S AL pl 5 e
il 055 o 3 Obleg i & slezel 5 elazr] oSl
el 5 iy 5l IS5 513 VL oyl s s b e
b Bl 3550 55 Ll Gy iy JLS 55 sl 31l e
Bro 5 dS oo LSy L Sl odlslins 5 Sy

L | Ny DT PV IS L R WA PN


https://tumj.tums.ac.ir/article-1-6968-en.html

[ Downloaded from tumj.tums.ac.ir on 2025-04-19 ]

Labaf A. et al

References

10.

11.

Levinson W, Hudak P, Tricco AC. A systematic review of
surgeon-patient communication: strengths and opportunities for
improvement. Patient Educ Couns 2013;93(1):3-17.

Hickson GB, Clayton EW, Entman SS, Miller CS, Githens PB,
Whetten-Goldstein K, et al. Obstetricians' prior malpractice
experience and patients' satisfaction with care. JAMA
1994;272(20):1583-7.

Levinson W, Roter DL, Mullooly JP, Dull VT, Frankel RM.
Physician-patient communication. The relationship ~ with
malpractice claims among primary care physicians and surgeons.
JAMA 1997;277(7):553-9.

Fagerlind H, Kettis A, Bergstrom |, Glimelius B, Ring L.
Different perspectives on communication quality and emotional
functioning during routine oncology consultations. Patient Educ
Couns 2012;88(1):16-22.

Gross DA, Zyzanski SJ, Borawski EA, Cebul RD, Stange KC.
Patient satisfaction with time spent with their physician. J Fam
Pract 1998;47(2):133-7.

Gordon GH, Baker L, Levinson W. Physician-patient
communication in managed care. West J Med 1995;163(6):527-
3L

Huntington B, Kuhn N. Communication gaffes: a root cause of
malpractice claims. Proc (Bayl Univ Med Cent) 2003;16(2):157-
61.

Aspegren K. BEME Guide No. 2: Teaching and learning
communication skills in medicine-a review with quality grading
of articles. Med Teach 1999;21(6):563-70.

Zamani A, Shams B, Moazzam E. Communication skills training
for physicians as a strategy for enhancing patients’ satisfaction: a
model for continuing education. Iran J Med Educ 2004;4(1):15-
22.

Swing SR. The ACGME outcome project: retrospective and
prospective. Med Teach 2007;29(7):648-54.

Royal College of Physicians and Surgeons of Canada. The
CanMEDS Framework, 2005. [Internet] 2005 [cited 2015 Oct
15]. Available from:
http://www.royalcollege.ca/portal/page/portal/rc/canmeds/frame
work.

12.

13.

14.

15.

16.

17.

18.

19.

20.

21.

22.

23.

24.

£AY

Mirzazadeh A, Mortaz Hejri S, Jalili M, Asghari F, Labaf A,
Sedaghat Siyahkal M, Afshari A, Saleh N. Defining a competency
framework: the first step toward competency-based medical
education. Acta Med Iran 2014;52(9):710-6.

Beckman HB, Frankel RM. The effect of physician behavior on the
collection of data. Ann Intern Med 1984;101(5):692-6.

Marvel MK, Epstein RM, Flowers K, Beckman HB. Soliciting the
patient's agenda: have we improved? JAMA 1999;281(3):283-7.
Rhoades DR, McFarland KF, Finch WH, Johnson AO. Speaking and
interruptions during primary care office visits. Fam Med
2001;33(7):528-32.

Silverman J, Kurtz SM, Draper J. Skills for Communicating with
Patients. 2" ed. Oxford: Radcliffe Publishing; 2005.

Langewitz W, Denz M, Keller A, Kiss A, Ruttimann S, Wdssmer B.
Spontaneous talking time at start of consultation in outpatient clinic:
cohort study. BMJ 2002;325(7366):682-3.

Hooper EM, Comstock LM, Goodwin JM, Goodwin JS. Patient
characteristics that influence physician behavior. Med Care
1982;20(6):630-8.

Hall JA, Roter DL, Katz NR. Meta-analysis of correlates of provider
behavior in medical encounters. Med Care 1988;26(7):657-75.
Verbrugge LM, Steiner RP. Physician treatment of men and women
patients: sex bias or appropriate care? Med Care 1981;19(6):609-32.
Jefferson L, Bloor K, Birks Y, Hewitt C, Bland M. Effect of
physicians' gender on communication and consultation length: a
systematic review and meta-analysis. J Health Serv Res Policy
2013;18(4):242-8.

Roter DL, Hall JA, Aoki Y. Physician gender effects in medical
communication: a meta-analytic review. JAMA 2002;288(6):756-64.
Karliner LS, Hwang ES, Nickleach D, Kaplan CP. Language barriers
and patient-centered breast cancer care. Patient Educ Couns
2011;84(2):223-8.

Kale E, Syed HR. Language barriers and the use of interpreters in
the public health services. A questionnaire-based survey. Patient
Educ Couns 2010;81(2):187-91.

FIFGFA A o)lais V¥ 0,08 VFUF LTl K pole olCiils o Ky odSCtils alono


https://tumj.tums.ac.ir/article-1-6968-en.html

[ Downloaded from tumj.tums.ac.ir on 2025-04-19 ]

mmmmm

I ( ] I\/ I | Tehran University Medical Journal, November 2015; Vol. 73, No. 8: 608-613

Brief Report

How long it takes patients' initial statements of concerns? brief report

Ali Labaf M.D.*

Rasoul Masoomi M.Sc., Ph.D.
Student in Medical Education®”
Misaq Raeisi M.D.*

1- Department of Emergency
Medicine, Clinical Skills Center,
Tehran University of Medical
Sciences, Tehran, Iran.

2- Department of Medical
Education, Clinical Skills Center,
Tehran University of Medical
Sciences, Tehran, Iran.

3- Faculty of Medicine, Tehran
University of Medical Sciences,
Tehran, Iran.

Corresponding author: Engelab-e-
Islami St., Qods St., Clinical Skills
Center, Tehran, Iran.

Tel: +98- 21- 83989486
E-mail: rasoul911@gmail.com

Abstract Received: 08 Feb. 2015  Accepted: 09 Aug. 2015 Available online: 08 Oct. 2015
Background: There is a concern by some doctors that not interrupting the patients'
initial statements of concerns can lead to too long medical visits. Therefore, in this
study, the duration of the patients' initial statements of concerns was studied.

Methods: This descriptive cross sectional study was conducted from August to
October, 2011 in the Emergency Department of Imam Khomeini Hospital in Tehran.
100 patients entered the study through convenience sampling. Based on a 5 level triage
system Emergency Severity Index (ESI), patients who were not life-threatening
conditions (level 5) entered the study and critically ill patients and foreign patients were
excluded from the study. Demographic data of the patients and durations the patients'
initial statements of concerns were recorded and measured.

Results: Fifty-six percent of patients were men. 79 percent of them had academic
degree less than diploma and most of them have Persian ethnicity (60 percent). The
mean age of the participants was 37.09 (SD, 1.68). The mean durations of patients'
initial statements was 71.60£2.37 seconds. The minimum time was 22.51 seconds and
the maximum time was 206.51 seconds. There was significant difference between age
(P=0.001, r=0.382) and gender (P=0.032, df=98, t= -2.17) with the durations of
patients' initial statements. But education level (P=0.996, F (2, 97)=0.004) and ethnicity
(P=0.266, F (6, 93)=1.3) did not have a significant effect on the durations of patients'
initial statements.

Conclusion: According to the findings of this study, duration of patients' initial
statements of concerns is less than what which leads to an increase the time of medical
visits.

Keywords: communication skills, duration of medical visit, emergency department,
patients' initial statements.
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